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General 
General 

General training modules provide 
the theoretical prerequisites 
necessary for a  perfect assimilation 
of other technical modules. 
Because they form the basis of all 
education, these modules are 
designed for all learning levels.

The program designed by ATS 
allows you not only to master the 
basic insurance concepts but 
also to acquire the professional 
vocabulary, enabling you to 
communicate comfortably.

AdviceExpert advice! 
Whatever your level of knowledge, your experience or your 
position, ATS strongly recommends you to follow the general 
training modules. They form a real corpus of insurance principles 
that any learner and professional should master and transmit.
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General training
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Insurance fundamentals

Key concepts of your training :

Acquisition of skills
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The insurance contract

The key concepts 
of your training :

Acquisition of skills
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General training
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Marketing in insurance

Key concepts of your training:

Acquisition of skills

Introducing the basics of marketing

Studying the specifics of marketing 
services, particularly the insurance service.

Understanding the strategic marketing 
and its stages

Assimilating  elements of the marketing 
mix

Describing the supply, distribution and 
communication policy in insurance

Approaching the marketing planning 
process

Studying the methods used by companies 
in the customer relationship management

Surviving and developing in a globalized 
economy have become a source of anxiety for 
corporate executives.  Competitiveness and 
mutations prevalent in the markets require companies 
to constantly scan their environment. They are 
seeking information that would allow them to 
remain responsive and to market their products 
in an efficient way. 

Given the extent of the task, marketing has 
quickly established itself as a defense against 
market turmoil. Omnipresent in all sectors of the 
economy, marketing provides the company 
with a set of techniques allowing it to continue 
to exist in today's economic jungle. 

This course is an introduction to marketing. It 
presents the fundamentals of this discipline 
which is applied to insurance. The proposed 
training will allow you to become familiar with 
the terminology and key concepts of marketing 
in insurance.

    relationship in insurance
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AdviceExpert advice!
In addition to the basic training, ATS invites you to take one or 
more technical modules. This training will enable you to master 
the different insurance classes of business and to facilitate your 
professional development.

Technical 
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Technical 
 

Insurance technical training is at 
the heart of the ATS strategy. Thanks 
to the know-how of its teams, the 
company has successfully developed 
a full range of courses directed 
towards insurance professionals. 
Teaching is focused on an 
approach that combines theory 
and practice.

Within a relatively short period of 
time, learners will gain the basic 
technical knowledge needed to 
better adapt to different workstations.



Technical training
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Motor insurance 
(underwriting)

Key concepts 

of your training

Acquisition of skills
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Motor insurance 
(claims management)

 Key concepts 

of your training :

Acquisition of skills

Technical training
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Fire insurance

Key concepts 

of your training :

Acquisition of skills
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Technical training
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Reinsurance

Key concepts 

of your training :

Acquisition of skills

Technical training
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Contractors’ All Risks 
insurance

•     Definition of risk

•     Coverage for damage during 

        construction period

•     Coverage for damage after work 

        completion

•     Third party liability

•     Special clauses

•     Exclusions

•     The contractors’ all risks insurance 

        p
olicy

•     Pricing

•     Claims

 Key concepts 

of your training :

Acquisition of skills

Determining the context in which contractors’ 
all risks insurance is integrated

Defining risk and specifying the purpose of 
contractors’ all risks insurance 

Distinguishing the various forms of covers

Describing the basic coverage, optional benefits, 
extensions and exclusions for each type of 
coverage

Looking into the steps of the insurance 
contract formation

Knowing the pricing principles

Studying the claims management rules of 
contractors’ all risks insurance 

Contractors’ all risks policy covers construction 
activities. It’s an insurance policy which complies 
with the indemnity principle.

Like many forms of insurance, the contractors’ 
all risks policy emerged in England after the 
global economic crisis of 1929.
It is only after the Second World War and especially 
since the 1960’s that this policy has become 
popular.

This course designed by ATS will allow you to 
master all the covers provided by insurers 
during and after the period of site work.

This course will introduce you to the different 
forms of covers underwritten by the policyholders. 
A particular attention has been paid to the 
notions of insured, worksite, and claim.

Technical training
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